INIPABUJIA
3A PABOTA C KVIMEHTHUTE HA IPUPOJAEH I'A3 HA
“APECI'A3”EA/1l B OBOCOBEHA TEPUTOPUA ,MU3UA“ U
OBIIIUHA BAJIA CJTIATUHA

Ilpunoscenue kom Obuume ycnosus Ha 002060pune 3a 00CHABGKA HA NPUPOOEH 2a3
om ,Apeczaz”EA/], oooopenu ¢ Pewenue na KEBP NeOY-13 om 18.08.2023..



[IpaBuia 3a padoTta ¢ KIIMeHTUTE Ha ,,Apecraz”’EA]] - o6ocobeHa Teputopust ,,Mu3us“ u obmuna bsia
Crnatuna

I. OBLIIX PA3SIIOPEIBU

Yn.1(1) Hacrosmure npaBuiia 3a paboTa ¢ KIMEHTUTE C€ U3/1aBaT Ha OCHOBaHUE 3aKOHA 3a
eneprerukata(3E), Hapen6a Ne3/21.03.2013r. 3a nuneH3upaHe Ha JEWHOCTUTE B €HEPreTHKAaTa,
Hapen6a Ne4/05.11.2013r. 3a npucheauHsIBaHE KbM Ta30lPEHOCHATa M ra3opa3npelesInTEeTHUTE
MpPEXH, ChIIUTE ca yacT oT OOIMmMTE yCIOBUS MO JOTOBOPUTE 32 JOCTABKA Ha NMPUPOJEH ra3 Ha
KIIMEHTUTE B 000co0eHa tepuropust ,,Musus” u odmuna bsa Cnatuna, Ha ocHoBaHue Jlunensus
3a cHa0jasgBaHE C MPHUPOAEH ra3 oT kKpaeH cHaOmuten: NeJl-131-12/27.04.2009r. 3a o6ocobeHa
teputopus “Musus” u oOmuHa bsna Cnatuna, uznaaesa or Komucusi 3a eHepruiiHo U BOJHO
perynupane (KEBP), na ocHoBanue 3akoHa 3a enepretukata (3E) Ha ,,Apecraz”’EA/I.

(2) ,Apecraz”’EAJl wu3BbpmIBa JIMIICH3MOHHATA JEHHOCT TMpPH YCIOBUATA Ha
PaBHOMOCTAaBEHOCT U IIPU CIIa3BaHE HAa TEXHUYECKUTE U3MCKBAHUS 3a HaJISKIHOCT U OE30MaCHOCT.
Yn.2 C “I[IpaBuna 3a paboTa ¢ KIUEHTUTE” C€ OMPEICIIST:

Q [IpenocraBsiHe Ha UHOpPMAaIMSI HA KIIMEHTUTE 3a MOTpeOeHneTo uM, opmara Ha
JAaHHUTE 3a TOTPEOJCHHETO M IpouLeAypara, MO KOSTO AOCTaBUYMIMTE M IOTPEOUTETUTE Ha
€HepruiiHU YCIyTH MOIy4yaBaT JOCTBII A0 TSX.

Q VYcinoBusa M pell 3a M3BBpIIBAHE Ha JACWHOCTTa MO CHa0AsBaHE Ha OOEKTUTE Ha
KJIIMEHTUTE C TPHUPOJICH ra3; JOTOBOPH 3a JOCTaBKa Ha MPUPOJCH Ta3 mMexnay ,,Apecraz”’EAJl u
KIIMEHTUTE Ha IPUPOJIEH T'a3 B JIMLEH3UPAHUTE TEPUTOPUH;

m] Pen u cpokoBe 3a mosry4aBaHe, pasriexkaaHe, IPoBepKa U OTTOBOP Ha MOJAJACHHU U
nocThIuiM B ,,Apecra3z”’EA/] >xanbu, CUTHaIU U TPEUI0KEHNUS,
m] CrnenmaiHu TIPOIIEAYPH 3a MPEJOCTaBsHE Ha YSA3BUMHU KIMEHTH Ha WH(POpMAIIUs,

CBBbp3aHa C MOTPEOIIEHUETO U 3a IIPEYCTAaHOBSIBAHE CHAOASIBAHETO HA YSA3BUMH KIHEHTH.

Yn.3(1) Benuky KIMeHTH Ha NMPUPOJEH Ia3 OCBUIECTBABAT CBOMTE B3aUMOOTHOLIEHUS C
»Apecra3”’EAJl, B CBHOTBETCTBHE C pas3mopeadWTe Ha HACTOSIIUMTE IMpaBuiaa 3a pabota ¢
KIIMEHTHUTE, MpeAcTaBisBaly yacT oT OOUIUTE YCIOBUS 110 JOMOBOPUTE 3a I0CTaBKa HA MPUPOJIEH
ra3 Ha KJIMEHTU B 000COOCHUTE JTUIICH3MOHHHU TEPUTOPHUH.

(2) IlpaBwmara 3a paboTa ¢ KJIMEHTH HAa CHEPTUMHHM YCIyIH c€ IMyOJIMKyBaT Cle[
onoopsisaneto uM oT KEBP B eawH 1eHTpasieH U B €MH MECTCH BCEKHUIHEBHHK, KaKTO W Ha
MHTEPHET CTpaHuuaTa Ha ,,Apecra3”EA/Jl u Bnu3ar B cuiia ciel myOlIMKyBaHETO UM.

II. NPEJOCTABSAHE HA HWH®OPMAIIUA HA KIUEHTUTE 3A
IHNOTPEBJEHUETO UM. HEHTPOBE 3A PABOTA C KJIMEHTH.

Yn.4 Bpw3kara mexay ,,Apecra3”’EAJl U KIMEHTUTE Ce€ OCHIIECTBSABA B LIEHTPOBETE 3a
paloTa ¢ KIIMEHTH B CbOTBETHUTE I'PAJIOBE, KAKTO CIIEBA:

rp. Bapua — uenrpaJien ojpuc rp. Codusi — uenTpasien opuc
yir. ,,Jlap Cumeon I Ne25, er.7 yi. ,,Amadun‘ Ne36, et.2

ten: 052/920 920; 920 921 TGJEI 2@%/ 939 09b70
office@aresgas.bg solia(@aresgas.bg

PaGotHo Bpeme: 8:30 — 17:30 u. Paborio Bpewme: 8:30 —17:30 u.

Tersi: 8:30 — 14:30u. Herbic: 8:30 — 14:304.

rp. Ilinesen rp. JlykoBut

oyn. ,,Xpucto bores* No92 yi. ,,Momunier“ Nel A
tex: 064/920 920; 920 921 tem: 0697/5 21 15
pleven@aresgas.bg lukovit@aresgas.bg

Pa6otno Bpeme: 8:30 — 17:30 u. Pa6otno Bpeme: 8:30 — 17:30 u.
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Yn.S JlanHute Ha LIEHTpPOBETE 3a paboTa C KIMEHTH, OCBEH B HACTOSIIUTE IpaBHia ca
nyONMKyBaHM W Ha HWHTEPHET CTpaHHWIaTa Ha JApykecTBoro. [Ipm mpomsHa Ha HaHHUTE,
»Apecraz”EAJl ce 3anbikaBa 1a MHQOpMHUpa KIMEHTUTE, Ype3 005Ba B ChOTBETHUTE LIECHTPOBE U
Ha UHTEPHET CTpaHUIaTa Ha JPY>KECTBOTO.

Yn.6 B uenrpoBere 3a paboTa C KIMEHTH € OCUTYPEH ITBJIHUAT KOMILJIEKT HOPMAaTHUBHU
JNOKYMEHTH, CBbp3aHU C IpoAakdaTa Ha MPUPOJAEH ra3, KaKTO U BCUYKH CHI'BTCTBAILMU YCIIYTH,
CBBP3aHU C OCHILIECTBABAHUTE OT APY>KECTBOTO JIHMILIEH3MOHHU JEHHOCTH.

Yn.7 Cnyxurenure B LIEHTPOBETE 3a padoTa ¢ KIMEHTH, Ca JUTHKHU J1a UM ChJIEHCTBAT IO
BCUYKU BBIPOCH, CBBP3aHU C YCIYruUTe MO Mpojak0aTa Ha NMPUPOJEH ra3, KakTo U JAPYTUTe
YCIIyTH, IPEIOCTABSIHU OT JPY>KECTBOTO, KaTO:

a) mpuemar 3asBJICHUS WM MOJIOH, )KaJIOW, CUTHAIA U TIPEJIOKEHUS,

0) oka3BaT CBACWCTBHE NpPHU IONBJIBAHE HAa JIOKYMEHTH U CKJIIOYBaHE Ha JOTOBOPHU 3a
J0CTaBKa Ha MIPUPOJIEH Ias3;

B) MpUEMAaT BCUYKH JIOKYMEHTH, HEOOXOIUMU 3a CKIIOYBAHE U U3IbJIHEHHE HA JIOrOBOPUTE,
BKJIFOUUTENIHO TSAXHOTO IMpEKpaTsBaHe, NPEeXBbPIsIHE HA MapTUIM, UCKAaHUS 3a MPEJOCTaBsSHE Ha
uH(popManus u Ap. NoJO0HHU.

I') IpPEeIoCTaBIT UHPOPMAIIS 3a BUIAOBETE YCIYyTH, [IEHU Ha YCIyTruTe, IEHUTE 3a CHa0AsIBaHe
C IIPUPO/JIEH Ta3;

Yn.8(1) ,,Apecraz”’EAJ] cp3maBa m mommbpka 0a3a MaHHU 3a TOTPEOJICHHMETO HA BCEKHU
kiueHT. MHpopmalus 3a noTpeOIeHUeTo ce MOoAIbPHkKa 38 CPOK OT 3 TOAUHU.

(2) Knnuenture mMorar J1a mojagaT WCKaHe 3a MoJiydaBaHe Ha uHQopMalus 3a moTpedIeHueTo
CH 3a MEePUOJ 10 MPeaxoaHuTe 36 (TPUACCET U MIECT) MECela OT JaTaTa Ha UCKAHETO.

(3) CnpaBkara 3a mTOTpeOJICHHETO IO TMpEeAXOAHATa TOYKA C€ 3alvaiia Mo YTBBPACH
LIEHOpA3IHC, B KOMTO € MOCOYEH U CPOKBT 3a MPEeNoCTaBsiHE Ha MH(OpManusTa ciell 3alallaHe
Ha yciyrara.

(4) KnmeHTsT MMa mpaBo Ja IMOUCKAa OT JAPYKECTBOTO H3IBIHEHHE Ha BCSKAa €IHAa OT
YCIIyTUTE, MPEIOCTaBsIHU OT HETO BbB BpPb3Ka C JOIOBOP 3a Mpojaxkda (JIocTaBKa) HA MPUPOJEH
ra3. Mckaneto Mmoxe fja Ob/ie HalpaBeHO ¢ MUCMEHO 3asiBJIEHUE 110 00pasell.

III. YCJOBUA U PEJ 3A CKJIIOYBAHE HA J1IOI'OBOPH 3A TOCTABKA
HA ITPUPOJEH I'A3

Yn.9 [JoroBopuTte 3a IOCTaBKa HA MPUPOJICH ra3 ce CKIIOUYBAT ChIVIACHO 0100penuTe OO0mm
yCIIOBHUS, JEMCTBAIIOTO 3aKOHOJATEICTBO B CTpaHaTa M HACTOSIIMTE IpaBwia 3a paboTa ¢
KIIMCHTUTE.

Yn.10 B poroBopute 3a JNOCTaBKa 3aIbIDKUTENIHO C€ OIPEAENAT pPEeabT, CPOKOBETE M
HAYMHUTE Ha IUIAlIaHe Ha TOTPEOCHNUTE KOJMYECTBA MMPUPOJICH ra3 3a CbOTBETHHUS MeCell.

IV. PEJ U CPOKOBE 3A MNOJYYABAHE, PA3IVIEXXKJAHE, IPOBEPKA U
OTIrOBOP HA NIOJAJJEHU KAJIBU, CUTHAJIX U NPEVIOKEHU A

Yn.11 Knmenture morat nga momaBaT a0 ,Apecraz”’EAJl monOu, xanbu, curHamm u
MIPEIOKEHUSI.

Yn.12 ,,Apecraz”’EA/] pasriexaa u JaBa CTAHOBHIIE IO MOCTBIMINTE XKajaOu, IPEATI0KCHHS
Y CUTHAJIM Ha KIIMEHTH, CBbP3aHU C:

1. mpuiaraneTo Ha OOLIKTE YCIOBUSI U U3ITBIHEHUETO Ha JOTOBOPUTE;

2. OTYETEHHUTE JAaHHU OT Ta30M3MEpPBaTEIIHU ypea (pa3zxoaoMep);

3



[IpaBuia 3a padoTta ¢ KIIMeHTUTE Ha ,,Apecraz”’EA]] - o6ocobeHa Teputopust ,,Mu3us“ u obmuna bsia
CnatuHa

3. mpuJjlaraHeTo Ha LIEHUTE Ha PUPOJHHUS ra3;

4. KauecTBOTO Ha ra30CHA0/IIBaHE;

5. TaHHWTE 10 MapTHAaTa Ha KIMEHTA;

6. Ipyru ciay4au, Kacaelly J0CTaBKaTa, NOTPeOIeHUETO U 3aIlIalllaHeToO Ha IPUPOIHUS T'a3.

Yn.13(1) XKanbure, curHanuTe U NpeyIOKEHUSITA Ce MOAaBaT B TMCMEH BHUJ B IICHTPOBETE 3a
paboTa ¢ KIMEHTH WM C MHCMO, 1O (akc WIKM eleKTpoHHa mnomia. Beska jxanba, curHan u
MIPEJIOKEHUE CE 3aBEXKAT B PETUCTHP B LIEHTHPA 3a paboTa ¢ KIMEHTH, C BXOJSIIL HOMEpP U JaTa
Ha I0JTy4aBaHe.

(2) He ce mpuemar, oOpaOoTBaT u pa3riiexaaT aHOHUMHU KaJION, CUTHAIIU U MPEJI0KEHHUS.

Yn.14(1) XKanba, curaai u npeaoKeHHe OT KIMEHT TpsiOBa /1a ChIbPIKAT:

a) uMe/pupma, KIMEHTCKM HOMEp, aJMHUHHCTPaTHBEH aJpec Ha o0ekTa U ajapec 3a
KopecrnoHAeHIUs. KIIMeHThT MOXe Ja MOCOYM U JOMbJIHUTENHU JAHHU 3a KOHTAKT - TesieoH
W/WJIM UMEWJT aipec 3a BPb3Ka.

0) J1a € TOCOYEHO B KaKBO C€ ChCTOU MCKAHETO;

B) Ja ca M3JI0XKEHH 00CTOSATENICTBAaTa MO Ciiydas U Ja ca IPEICTaBeHH JI0Ka3aTelCcTBa, aKko
MOJIaTeJISIT pa3iioiara ¢ TakuBa,

T') IOJTUC Ha TIOIaTEeIs;

(2) XKanbara, CUTHATBT WM TPEIUIOKEHUETO TPsIOBA /1a ca HAMKMCAHW Ha OBITAPCKU €3HK.
AKO chIIUTE C€ MOAMMCBAT OT I'BJIHOMOLIHHMK, KbM TSIX CJ€lBa Jla € MPHJIOKEHO HOTAPUAIHO
3aBEPEHO IMbJIHOMOIIIHO.

(3) ,,Apecraz3”’EA/] uma mpaBo /1a U3UCKBa JOMBIHUTEIHA HHPOPMAIIHS OTHOCHO OTICITHUTE
Clly4au, KaKTO U Ja U3BbPIIBA POBEPKH U KOHCTATALIUU HA MSCTO.

Yn.15(1) ,,Apecraz”’EA/] uznpaiia nucMeH OTTOBOP Ha »Ka00moiaTess clie]] U3sCHsIBaHE Ha
(dakTuTe W 00CTOATENCTBATa OT 3HAUCHHUE 3a PA3IJICKIAHUA CIIydail, Ha aapeca Ha oOeKTa Ha
KJIMEHTa WK Ha aJipec 3a KOPECIIOHACHIIHS, IOCOYEH OT KJIMEHTA, B CIIETHUTE CPOKOBE:

a) mo »xanba Ha kimeHT — 30 /TpugeceT/ THM OT JAarara Ha 3aBEXKIAHETO U B PETUCTHPA;

0) o MCKaHE 3a MPOBEpKa Ha Ipellka MPU OTYUTAHE U (PaKTypHpaHe — CHIVIACHO OOIIUTE
YCIIOBUS;

B) 10 CUTHAJIU U MPEJUI0KEHUs — B cpok 110 30 /Tpuecer/ THU clied BXOAUPAHETO UM.

(2) B cmyuail, ye KIMEHTHT HE € YBEJIOMMJI JAPY>KECTBOTO 3a IPOMsSHA Ha ajpeca CHU 3a
KOPECIIOHACHIINS, CUUTA CE, Y€ ChOOIIEHMs, MUCMa, ITPEIN3BECTHS U YBEIOMJICHUS IO KIIMEHTA ca
PEIOBHO BPbUEHH, aKO Ca U3IPATEHU Ha IOCOYEHUS B MapTUAATa ajpec.

Yi.16(1) B caydail Ha Hecbhrjgacue ¢ OTroBOpa Ha IPY’KECTBOTO, KIMEHTa MMa IMPABO Ja
nozaze xanda 10 Komucusra 3a eHepruiftHO U BOJHO peryiypaHe WK J1a MOThPCH MpaBarta Cu 1o
pena Ha AecTBAIOTO 3aKoHOoAaTencTBO. JKanbaTa ce mojasa upes Apy>KeCTBOTO.

(2) IIpu moxaBane Ha xayda ot crpana Ha kimenta 1o KEBP, upes npykectBoTto, To n3mpaiia
xanbata B KEBP, npunpyxena cbC cTaHOBMILE U BCUYKM JOKYMEHTHU IO Cllydas, B CpOK /10 3
(TpuM) IHU OT MOJIy4aBaHE Ha ChLIaTa.

V.CIIEHUAJIHA ITPOLHEAYPHU 3A TIPENJOCTABSAHE HA UHOOPMALIUSA HA
YA3BUMU KNIMEHTU

Yn.17 Tlo cmucena Ha Ob6uute yenoBusa YA3BUMU KIIMEHTU ca norpeburenu, KOUTo
M3IIOJI3BAT MPHUPOJICH Ta3 3a OMTOBM HYKIHM M TIOy4aBaT ILEJICBH IOMOIIM 3a MPHPOJCH Tas,
CBITIACHO 3aKoHA 3a COIMATHOTO IOJIOMAaraHe M IOA3aKOHOBHUTE HOPMATHBHU AaKTOBE IIO

MMpUJIaraHeTo My.
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Yn.18 Jluie, K0eTo € MOJIyYryIo CTaTyT Ha yS3BHUM KJIHMEHT B ChOTBETCTBHE CHhC 3aKOHA 3a
COLIMATTHOTO IOAIIOMAaraHe M IMOJ3aKOHOBHUTE HOPMATHBHU aKTOBE 1O TPUJIAraHeTo My, I10j1aBa
3asBJICHUE B LIEHTHpa 3a OOCTy)KBaHE Ha KIMEHTH Ha ,,Apecra3”’EA]l, kaTo mpeacraBs ¢ HETO U
HEe0OXOIMMUTE JOKYMEHTH, JOKA3BallY MPABOTO 3a IOJI3BAHE Ha II€JIEBU MOMOILHU 3a MPUPOJEH
ras.

Yn.19 KnmeHtn ¢ A0Ka3aH CTaryT Ha YSA3BUMHM KIMEHTH, MMaT IPAaBO Ja IOHUCKAT OT
JpYy>KECTBOTO Oe3MIaTHA CIpaBKa 3a MOTPEOJIEHUETO CH 3a U3MHUHAJ MEPUOJI OT BpeMe, HO 3a He
nmoBeue OT 36 (TpumeceT M IMIeCT) Mecela Ha3a OT JaTaTa Ha T0JIaBaHe Ha MCKAHETO OT KJIMEHTA.
3a uenta e He00X0AMMO KIMEHTHT Jia [10/1aJI€ 3asBJIEHUE B LICHTHPa 3a 00CTyKBaHe Ha KJIMEHTH.

Yn.20.(1) KnuenTn Ha ,,Apecraz” EAJl, ¢ qoka3zaH cTaTyT Ha ysS3BUMH KIMEHTH, UMaT MIPaBO
Jla TIOMCKAT pa3CpOuYBaHE Ha 3aJbDKCHUS OT TEKYLIUs OTOIUIUTENIEH Ce30H, IpU OO0JIEeKUYEeHU
ycioBus. B ciyuwait, ye mexnay ,,Apecraz” EAJl u ysS3BUMUS KIUEHT € MOCTUTHATO ChIJIAaCHE 3a
pa3cpouyBaHe Ha IUIAalllaHEe M JIBETE€ CTpPaHU MOANMILNAT CIIOpPa3yMHUTEJEH IPOTOKOJ 3a TOBa,
»Apecraz” EAJl Hsima mpaBo Ja NMpEeKbCHE JOCTaBKAaTa Ha MPUPOJICH ra3 3a CYMUTE, 3a KOUTO €
JIOTOBOPEHO Pa3CPOUYBAHETO, IIPU CMa3BaHE HAa CPOKOBETE IO IOracCUTENHHUs IJIaH OT CTpaHa Ha
YSA3BUMHUS KJIMCHT.

(2) IIpu Hecma3BaHe HAa CPOKOBETE B MOTACUTEIIHUSA IIJ1aH, ,,Apecra3z” EAJl Moxe a mpexkbcHe
JOCTaBKaTa Ha MPUPOJICH Ta3 3a ySA3BUMHS KIMCHT 10 HAYMHA M B CPOKOBETE, ONMPEACICHU B
CIIOpa3yMUTENHUS TPOTOKOJ.

(3) HoroBapsiHeTo Ha pa3CpOUCHO IJIANaHE HA BeUe HATPYMaHHU, HEMOTaCeHU 3abJKEHHUS, HE
0CBOOOK/aBa YA3BUMUS KIIMEHT OT 33AbDKEHHUETO J1a 3aIljiallia TeKYIUTe CH 3abKEHHUS.

Yn.21 IlpeycranoBsiBaHe Ha CHAOIIBAaHETO 3a yS3BUM KIIMEHT Ie ObJie U3BBPIIEHO 7 (cemem)
JTHW CIIe[] KpalHUs CpPOK 3a IUIalmlaHe, KaTo Npe3 TO3W INEPHOJa YSA3BUMHUAT KIUCHT HMa
BB3MOKHOCTTA Ja IUIaTU HATPyHaHUTE 3abJDKEHUS WM J1a [T0/1aJie 3asBJICHUE 3a pa3CpOUYBaHe Ha
IUIaI@HETO.



